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Two Southwark charities plan collaboration 
for the benefit of older people
Dulwich Helpline and Southwark Churches Care, two charities working with older people in Southwark, have announced their intention to work in collaboration from the same location in Dulwich Community Hospital. Both charities have been in existence since the early 1990s and have extensive experience of providing support for older people.
The idea has been under discussion since late 2010. The Trustees decided that the two charities, both of whom use volunteers to work with isolated older people in adjoining areas in Southwark, could save money and increase the scope of what they offer by working much more closely together and sharing back office costs.
The Trustees believe that the opportunities for creating viable and sustainable befriending and support services will be greatly enhanced by working together rather than separately. By collaborating, the two charities will have access to a combined volunteer force of 360 volunteers offering assistance to over 630 service users. 
Ted Salmon, Chairman of Dulwich Helpline and Adrian Greenwood, Chairman of Southwark Churches Care said ’’ We warmly welcome this initiative to work together more closely and have every hope that the partnership will benefit the older people who use our services now or might do so in the future’’.
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Background

Dulwich Helpline was launched in 1993. Its mission is to improve the quality of life and help to prevent physical and mental deterioration of isolated older people in south Southwark by running volunteer projects designed to combat loneliness, provide emotional and practical support and enable older people to continue to live in their own homes. 

Southwark Churches Care was set up in 1994 by the Southwark Ecumenical Borough Deans, in response to concerns of the new Community Care Act, recognising that the legislation enabling older people to remain in their own homes could also inadvertently lead to their social isolation.  SCC's one-to-one befriending scheme engages members of the local churches of all denominations in the Borough, as well as volunteers from the wider community, in contributing their time and skills to the needs of vulnerable and potentially lonely older people living in their neighbourhoods.
Both charities offer older people opportunities for social interaction and support including one-to-one befriending and social groups. This has a positive impact on feelings of wellbeing, facilitates independent living and reduces reliance on statutory services. At a time when the statutory services are under increasing pressure to provide services only for the most needy, this is an important initiative which will offer services to more elderly and isolated people by using staff and volunteers more effectively.

Contacts: 
Barbara Scott, Dulwich Helpline                     020 8299 2623

Marcia Green, Southwark Churches Care     020 7252 6381
